February 25, 2025
Letter of Recommendation

To Whom It May Concern,

| am honored to write this letter of recommendation for Naasir Bush, whose leadership, technical
expertise, and collaborative mindset have had a lasting impact on our team.

Naasir fosters an environment where team members feel supported and empowered to grow. He
actively mentors others, always ready to share his knowledge or offer guidance when needed. His
encouragement has strengthened team morale and cultivated a culture of continuous learning.
Personally, | have benefited from the creative freedom he provided me-allowing me to research and
develop new plugins, integrate dynamic landing pages, and deepen my expertise with WordPress
blocks. Because of his support, | was able to create a variety of custom blocks and patterns that are
now widely used across the RAINC site, improving both its functionality and user experience.

Beyond his technical skills, Naasir has played a critical role in aligning cross-functional teams. He
bridges the gap between stakeholders and developers, ensuring that business objectives translate
into real, effective technical solutions. His ability to break down complex problems into clear,
actionable steps has been invaluable to our development process.

One of the best examples of his leadership was during the RAINC site redesign. From the outset, he
took on challenges head-on, ensuring that every page met web standards, sign-up forms worked
seamlessly, and web analytics were properly set up to track key metrics.

Naasirs impact extends far beyond technical execution-he has also transformed how we work as a
team. By refining our request intake process, he ensured that priorities were well-defined before
work even began. Thanks to his efforts, we were able to catch potential roadblocks early, resolve
issues faster, and maintain smooth project progress. His proactive approach has made our team
more efficient and our workflows more effective.

Naasirs influence on our team and organization is undeniable. His blend of technical expertise,
leadership, and mentorship has elevated those around him. More than that, he leads by
example-demonstrating what it means to be an outstanding developer, teammate, and mentor. |
have no doubt that any team he leads will thrive under his guidance.

Sincerely,
Vi Vo

Vi Vo



